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Abstract

This research aims to find out which variables most influence user acceptance of electronic payment systems. Researchers used
a quantitative approach in their research. The students who used motorcycles and electronic payment methods made up the
study's population. sampling strategy that combines purposive sampling with the non-probability sampling technique. There
were one hundred responders in the study's entire sample. Researchers used observation, interviews, surveys, and related
literature to gather the information they needed for this investigation. The elements that were demonstrated to have an impact
on users' acceptance of electronic payment systems were behavioral intention, use behavior, social influence, performance
expectancy, effort expectancy, and facilitating conditions, according to the research findings. The variable that most influences
user acceptance of electronic payment systems is facilitating conditions for use behavior, which shows that users repeatedly
use electronic payment systems because the management has adequate facilities and infrastructure and is commonly used in
other public parking lots, such as card readers for tapping in and exit parking, as well as staff who help if there are difficulties
and sufficient knowledge in using them.
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1. Introduction

The world of modern technology has now developed very rapidly. Many new discoveries and innovations are
starting to be developed and have a significant impact on various aspects of life. People in the modern era now
need technological assistance to make it easier for them to carry out their daily life activities. One of them is the
ease of making payments [1]. Currently, society needs an effective and efficient payment system, and along with
technological developments, there is a shift in payment systems from conventional systems to electronic systems.
This electronic payment system is starting to be used for every transaction, one of which is parking payments [2].
The electronic payment system is an innovation in payment instruments that originally used cash to become
electronic money (e-money), which is more efficient and economical. Non-cash payments are made without using
physical money as a means of payment but with electronic (non-physical) money using an inter-bank or intra-bank
transfer system via certain software, payment cards, and electronic money [3]. This payment system has several
main components that support it, including the money transfer application, network infrastructure, regulations, and
procedures that manage the system [4]. Based on data from Bank Indonesia (Bl), in 2022, the amount of electronic
money circulating in Indonesia was 575.3 million units, which increased by 35% in 2022 to more than 700 million
units [5]. This means that many Indonesian people have started to switch to using electronic payment systems in
their daily lives [6].

Indonesia is now faced with a phenomenon, namely the demographic bonus, which will reach its peak in 2045.
This phenomenon occurs when the number of people entering productive age is greater than the number of other
older people [7]. Indonesia's population in 2024 will be 274 million people, with 188 million Indonesians entering
the productive age category (15-64 years). Then, in 2025, the population of Indonesia will be 275 million people,
with 189 million Indonesians entering the productive age category (15-64 years) [8]. This means that there will be
an increase in the number of people of productive age by 1.8 million people [9]. Total vehicle ownership in
Indonesia in will increase to 150 million units from the previous year [10]. Generally, motorized vehicle users are
in the productive age category [11]. Currently, the number of productive people in Indonesia is quite high, so the
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need for parking facilities is increasing to support activities, especially in urban areas [12]. This has resulted in
many green open spaces being converted into parking lots, office buildings, and others [13]. Parking is one of the
facilities that is needed as a place to store motorized vehicles, but parking management is often a problem.
Therefore, a company is needed that can manage parking effectively and efficiently [14].

Many Indonesians own motorized vehicles, including students, where students are in the productive age category.
Generally, students often use motorbikes as a means of transportation to support learning or other activities. On
campus, students need a parking space to park their vehicles, but problems often occur, namely a lack of space and
the absence of a helpful parking manager or system [15]. So a campus needs good parking system management so
that academic community activities are not disrupted [16]. Vehicles without good management can cause traffic
jams in an area, so vehicle activities do not run smoothly [17]. Congestion conditions in a traffic flow often occur
in the morning and evening due to the large number of students who are active at that time [18]. However, there is
quite a long queue that occurs during student home time, namely in the afternoon, where every student has finished
their activities on campus at the same time and wants to go home through the exit [19]. The large number of
students at the same time and the lack of facilities at the campus exit resulted in long queues. The transaction time
required for one vehicle is quite long, so effective and efficient parking payment system management is needed.
Therefore, the campus is collaborating with a parking management company, in order to create a parking payment
system that runs effectively and efficiently [20].

The previous parking payment system still used conventional methods, which made transactions slow and
inefficient, so Green Parking started implementing an electronic payment system to reduce this. The cards that can
be used for electronic payment systems are those from BRI (Brizzi), BCA (Flazz), and Mandiri (E-Money) banks
[21]. Based on an interview with the Director of Green Parking Operations, there are still problems with the
implementation of the electronic payment system, namely the ineffectiveness of the socialization carried out so
that the information received by students is incomplete and the lack of facilities that support this electronic payment
system [22]. Students as users experience difficulties in using it because, when they want to make a payment, they
have to register a card first so they can use the system at the same rate [23]. Then there are no facilities for
purchasing cards and refilling balances, which creates problems when parking payment transactions take longer.
So there is an indication that there is a lack of student acceptance of switching to using this system [24]. So further
research is needed regarding user acceptance of electronic payment systems for parking on campus to overcome
this problem. This aims to find out whether the payment system has been implemented well and can be accepted
by users [25].

A paradigm for examining assessments of the degree of acceptance in a system is called the Unified Theory of
Acceptance and Use of Technology (UTAUT). Information technology user behavior is explained by UTAUT.
Theory of Planned Behavior (TPB), Combined TAM and TPB (C-TAM-TPB), Model of PC Utilization (MPCU),
Innovation Diffusion Theory (IDT), Theory of Reasoned Action (TRA), Technology Acceptance Model (TAM)
and Motivational Model (MM), Theory of Planned Behavior (TPB), and Social Cognitive Theory (SCT) are the
eight models that have been successfully developed previously and combined into this one [26]. UTAUT is a well-
known theory that is frequently used while performing user acceptance study on IT. User acceptability plays a
significant role in how well a technology is implemented. The hope that arises from a group of users to optimize
the use of information technology (IT) packaged to facilitate their job can be understood as user acceptance. A
major issue for the parameters of a new technology's successful use is subpar user acceptance [27]. Even when
using the new technology will benefit the user personally, there are situations when users choose not to use the
information system that has been made available to them [28]. As a result, a key element in assessing the success
or failure of an executed technological project is user acceptance [29].

An information system can be defined as a system in an organization that combines the needs for carrying out daily
transactions, assisting operational processes, and supporting managerial and strategic activities in the organization
by providing output that can be related to certain external parties in the form of necessary reports [30]. Apart from
supporting decision-making, coordination, and supervision, information systems can help managers analyze
problems and visually depict complex problems. The information provided by an information system explains one
of the main systems that can be seen from what has happened in the past, what is happening, and what may happen
in the future. The use of IS can provide many benefits, both for organizations and companies and for individual
users [31]. The benefit of using IS for companies is that it can increase the company's competitive advantage.
Companies can obtain relevant, accurate, timely, and complete information needed by the company based on the
company's internal and external environment. Meanwhile, for individual users, the use of Sl can provide benefits,
namely maximizing work productivity, output quality, and work effectiveness [32]. In addition, companies
implement information systems (IS) in the long term for several reasons, such as to reduce costs, increase
production without large increases in costs, and improve the quality of services or products. User acceptance of
the new IS is a major factor in the success of information system users. If users do not want to accept the new Sl,
of course, this will not provide full benefits to the company. On the other hand, if there is greater acceptance from
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users, there will be more desire from them to make changes to their practice and to use it more optimally when
starting to use a new IS [33].

Parking is a condition where a vehicle is not moved, which is not temporary. In other words, parking is any vehicle
that is not moving in a certain position in a certain place, whether there are traffic signs or not. The value of the
money is entered into the value of money in electronic money media, which is stated in Rupiah units, and is used
to carry out payment transactions by directly reducing the value of money in the electronic money medium [33].
Electronic money is an electronic means of payment that is obtained by first depositing a certain amount to the
issuer, either directly, through the issuing agents, or by debiting an account at a bank. Electronic money is defined
as money that is linked to a computer network and the Internet and is kept on a chip, also referred to as RFID
(Radio Frequency ldentification) [34]. Attaching the card, which is a type of electronic money, to an EDC
(Electronic Data Capture) device is how transactions using electronic money are made. The card that replaces your
cash has the previously mentioned RFID chip inserted in it. It is linked to the Internet and a computer network for
digital media storage through the use of EFT (Electronic Funds Transfer) [34].

Using radio waves, radio frequency identification technology, or RFId, is an object identification technique. The
identifying procedure is carried out using an RFId transponder (RFId tag) and an RFId reader [35]. An object or
things to be identified are given RFId tags. No two RFId tags have the same ID number since each one has a unique
identifying number (ID number). RFId is a component of automatic identification (Auto-ID) technology, which is
currently increasingly popular across a number of industries, including manufacturing, services, and purchasing.
When compared to traditional barcodes, RFId (radio frequency identification) technology has the advantage of
using wireless data transmission instead of optics [36]. It can also perform many-to-many communications,
meaning that multiple readers can read a single tag or a single reader can read multiple tags. So this system
promises prospects for various needs, especially in industrial circles, such as library management, pharmaceutical
inventory management, supply chain management, smart cards, and many more.

2. Research Methods

Researchers used a quantitative approach in their research. The quantitative approach that researchers use has two
stages, namely data collection and analysis. The first method is data collection, carried out through surveys and
distributing questionnaires indirectly. With the aid of Google Forms tools for filling it out, the questionnaire was
distributed indirectly through social media, specifically via WhatsApp, Line, Instagram, and other platforms. The
second approach is data analysis, which entails applying a number of statistical procedures determined by the
model in use. With the aid of SmartPLS version 4 tools, the researcher conducted outer model analysis, inner
model analysis, and hypothesis testing after receiving the data from the questionnaire results. Based on the
previously utilized hypotheses, the researcher then came to findings and provided recommendations. The students
who used motorcycles and electronic payment methods made up the study's population. sampling strategy that
combines purposive sampling with the non-probability sampling technique. This sampling method is thought to
accurately represent a population and is based on considerations of the best suitable sample. The total sample in
the study was 100 respondents. In this study, researchers obtained the necessary sources of information using
related literature, observation, interviews, and surveys. Researchers conducted a survey using a research
instrument, namely a questionnaire that had four Likert scales. The questionnaire was created using Google Form
as a place to fill in and accommodate answers. In this research, the UTAUT model is used.

3. Results and Discussion

Based on the overall results of the demographic analysis carried out in this research, it was found that the
respondents were dominated by women (60%), and the remaining people (40%) were men. This means that female
students dominate using electronic payment systems when making parking payments. There were respondents with
experience of 1 to 5 years (70%), respondents with experience of 1 year or less (20%), and respondents with
experience of 6 to 10 years. (5%) and the rest were respondents (5%) who had experience of > 10 years. This
means that students who have experience using electronic payment systems for 1-5 years dominate when making
parking payments. Judging from the results of the measurement model analysis of the model used in this research,
it can be said that the results have met the requirements at each stage of the test, so it can be It was concluded that
the model in this research had good characteristics and was suitable to proceed to the next stage, namely testing
the structural model (inner model).

After doing a structural analysis of the model, the t-test results show that the first hypothesis (H1) is true. This is
because the t-test relationship between the variables has a value greater than 1.96, which is 4.6, and an effect size
value of 0.29, which means the influence is in the middle category. Accordingly, behavioral intention (Bl) is
moderately influenced by performance expectancy (PE), and as PE rises, Bl will also rise, increasing the adoption
and usage of electronic payment systems. It may be concluded that there is a significant association between
behavioral intention (BI) and performance expectancy (PE) when the path coefficient value is greater than 0.1,
namely 0.4. The study's findings indicate that interest in utilizing electronic payment methods is influenced by
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performance expectations. This is due to students' perceptions that using an electronic payment system will assist
them in a number of ways, including boosting productivity and decreasing mistakes made when parking and
making payments when exiting the lot. They therefore want to let other students know that the electronic payment
system is functioning properly and use it once more. The hypothesis's outcomes are consistent with earlier studies'
findings that behavioral intention (BI) is positively impacted by performance expectancy (PE).

After the model's structural analysis, the t-test results show that the second hypothesis (H2) is true. This is because
the t-test relationship between the variables has a value greater than 1.96, at 3.9, and an effect size value of 0.2,
which means the influence is in the middle category. Accordingly, effort expectancy (EE) has a medium impact
on behavioral intention (BI), meaning that an increase in EE will result in an increase in Bl and an increase in the
adoption and usage of electronic payment systems. It is possible to conclude that effort expectancy (EE) and
behavioral intention (BI) have a substantial relationship when the path coefficient value is greater than 0.1, namely
0.3. The study's findings indicate that interest in utilizing electronic payment methods is influenced by corporate
expectations. Students' desire to use the electronic payment system again and tell other students that it is
functioning well stems from their perception that it can help simplify and reduce their efforts during the parking
process, both in terms of tapping in and for payment transactions when leaving the parking lot. The hypothesis's
outcomes are consistent with earlier studies' findings that effort expectancy (EE) positively affects behavioral
intention (BI).

After doing a structural analysis of the model, the t-test results show that the third hypothesis (H3) is true. This is
because the t-test relationship between the variables has a value greater than 1.96, which is 2.7, and an effect size
value of 0.1, which means the influence is small. Accordingly, behavioral intention (BI) is somewhat influenced
by social influence (S1), and as Sl rises, Bl will also rise, increasing acceptance and usage of the electronic payment
system. It is possible to conclude that social influence (SI) and behavioral intention (BI) have a strong relationship
because the path coefficient value over 0.1, or 0.25, indicates this. The study's findings indicate that interest in
using it is influenced by social influence. This is due to the fact that students feel more inclined to use the electronic
payment system again and tell other students about how well the system worked when they receive encouraging
and positive feedback from those close to them. The hypothesis's outcomes are consistent with earlier studies'
findings that behavioral intention (BI) is positively impacted by social influence (SI).

After the model's structural analysis, the t-test results show that the fourth hypothesis (H4) is true. This is because
the t-test shows a relationship between the variables with a value greater than 1.96, or 9.1, and an effect size value
of 0.858, which means the influence is large. Accordingly, use behavior (UB) is greatly influenced by facilitating
conditions (FC), and if FC rises, UB will also rise, increasing the adoption and usage of electronic payment systems
in parking lots. It may be concluded that there is a strong association between facilitating conditions (FC) and use
behavior (UB) when the path coefficient value is greater than 0.1, specifically 0.66. The study's findings indicate
that usage behavior is influenced by enabling factors. The reason for this is that the infrastructure and facilities
encourage students to use the electronic payment system. They also believe that the system is frequently used for
purposes other than parking and that using it to pay for parking is not difficult. As a result, students are happy to
use the system frequently and for other purposes. The hypothesis's outcomes are consistent with earlier studies'
findings that facilitating conditions (FC) positively impact use behavior (UB).

After the model's structural analysis, the t-test results show that the fourth hypothesis (H4) is true. This is because
the t-test relationship between the variables has a value greater than 1.96, which is 3.4, and an effect size value of
0.09, which means it has a small effect. Accordingly, use behavior (UB) is somewhat influenced by behavioral
intention (BI), and if Bl rises, UB will also rise, increasing the acceptance and usage of electronic payment systems
in parking lots. It is possible to conclude that behavioral intention (BI) and use behavior (UB) have a substantial
association since the path coefficient value above 0.1 (0.3). The study's findings demonstrate how usage behavior
when utilizing the electronic payment system is influenced by interest in usage. This is a result of the system's high
level of service quality. In order to make students feel satisfied when using the system frequently and for other
purposes, other students express positive things about the electronic payment system and express a desire to use it
during the parking process, both for tapping in and for transaction payment when leaving the parking lot. The
hypothesis's outcomes are consistent with earlier studies' findings that behavioral intention (BI) positively affects
use behavior (UB).

4, Conclusion

It is possible to draw the following conclusions from the study's findings: It has been demonstrated that
performance expectancy, effort expectancy, social influence, facilitating conditions, behavioral intention, and
usage behavior are factors that affect users' adoption of electronic payment systems. The variable that most
influences user acceptance of electronic payment systems in parking is facilitating conditions for use behavior,
which shows that users repeatedly use electronic payment systems because the management has adequate facilities
and infrastructure and is commonly used in other public parking lots, such as card readers for tapping entering and
exiting the parking lot as well as staff who help if there are difficulties and sufficient knowledge in using it. Parties
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planning to conduct additional research on related topics can take into account a number of suggestions based on
the findings of the existing research. Researchers are further advised to pay attention to determining the population
and sample to be studied so that they are appropriate to the research topic, then review the facilitating conditions
and behavioral intention variable indicators, which need to be adjusted in selecting the context of questions to field
conditions.

References

(1]

(2]

Davinder Parkash, Twinkle Kundu & Preet Kaur, “The RFID Technology and Its Applications: A Review,”
International Journal of Electronics Communication & Instrumentation Engineering Research and
Development, vol. 2. No. 3, pp. 109-120, 2022.

Turyadi, 1., Zulkifli, Z., Tawil, M. R., Ali, H., & Sadikin, A. (2023). The Role Of Digital Leadership In
Organizations To Improve Employee Performance And Business Success. Jurnal Ekonomi, 12(02), 1671-
1677.

Suriadi, S., Rafid, M., Zulkifli, Z., Abdurohim, A., & Damirah, D. (2023). The Influence of Organizational
Culture, Work Environment and Work Discipline on Job Satisfaction of Teachers at Boarding School. Journal
on Education, 5(4), 14777-14781.

Aziz, F., Mayasari, N., Sabhan, S., Zulkifli, Z., & Yasin, M. F. (2022). The Future of Human Rights in the
Digital Age: Indonesian Perspectives and Challenges. Journal of Digital Law and Policy, 2(1), 29-40.
Deldha Eqy Artamalia, “Evaluation of the E-Parking Program in the Surabaya City Hall Parking Area,"
Publika Jurnal S1 Ilmu Administrasi Negara, vol. 7, no. 3. pp. 1-8, 2019.

Hendriyanto, D., Setiamika, M., & Primadewi, N. (2020). The effect of Ginkgo biloba against ototoxic
hearing loss on advanced stage undifferentiated nasopharyngeal carcinoma receiving cisplatin chemotherapy.
INTERNATIONAL JOURNAL OF NASOPHARYNGEAL CARCINOMA, 2(02), 44-46.

Nurcahyo, V. E., & Hendriyanto, D. (2020). The depression level effect on the QOL of patients with
obstructive sleep apnea syndrome. Oto Rhino Laryngologica Indonesiana (ORLI), 50(2), 135-40.

Tubagus, M., Syarifuddin, S., Syafie, L., Koderi, K., Satra, R., & Azis, H. (2023, May). The effectiveness
test of the hybrid learning model based on the learning management system using statictical analysis. In A/P
Conference Proceedings (Vol. 2595, No. 1). AIP Publishing.

Tubagus, M., Muslim, S., & Suriani, S. (2020). Development of learning management system-based blended
learning model using claroline in higher education.

Haddar, G. A. H., Hendriyanto, D. ., Munandar, H. ., Kelibia, M. U. ., & Muhammadiah, M. . (2023).
ANALYSIS OF THE EFFECTIVENESS OF PROJECT STEAM-BASED LEARNING MODEL TO
IMPROVE STUDENTS’ CRITICAL THINKING SKILLS. Community Development Journal : Jurnal
Pengabdian Masyarakat, 4(5), 10519-10525.

Hendriyanto, D., & Helmi, H. Protective role of Nigella sativa oil against cisplatin-induced ototoxicity: a
literature review. Journal of the Medical Sciences (Berkala Ilmu Kedokteran), 55(2).

Wibowo, T. S., Suhendi, D., Suwandana, I. M. A., Nurdiani, T. W., & Lubis, F. M. (2023). The Role Of
Transformational Leadership And Organizational Culture In Increasing Employee Commitment.
International Journal of Economics, Business and Accounting Research (IJEBAR), 7(2).

Rony, Z. T., Lubis, F. M., & Rizkyta, A. (2019). Job shadowing as one of the effective activities in the
promotion process creates quality managers. International Journal of Recent Technology and Engineering,
8(2), 388-396.

Gusi Putu L. P. dan Luh Putu K. D, “Analysis of Acceptance and Use of the OVO Application Using UTAUT
in Denpasar City,” Jurnal limiah Akuntansi dan Bisnis, vol. 4, no. 2, pp. 1-18, 2019.

Lubis, F. M. (2019). DIGITAL LEADERSHIP IN MANAGING WORK MOTIVATION OF MILLENIAL
EMPLOYEES:(STUDY CASE: OIL AND GAS INDUSTRY IN INDONESIA). 4sia Proceedings of Social
Sciences, 4(2), 108-110.

Aryanto, T., Tukinah, U., Hartarini, Y. M., & Lubis, F. M. (2020). Connection of Stress and Job Satisfaction
to Successful Organizational Stress Management: A Literature Review. International Journal of Advanced
Engineering Research and Science, 7(11).

Tubagus, M., Haerudin, H., Fathurohman, A., Adiyono, A., & Aslan, A. (2023). The impact of technology on
islamic pesantren education and the learning outcomes of santri: new trends and possibilities. Indonesian
Journal of Education (INJOE), 3(3), 443-450.

Satra, R., Syafie, L., & Tubagus, M. (2023, May). Comparison of server technologies using Kernel-based
virtual machine and container virtualization. In AIP Conference Proceedings (Vol. 2595, No. 1). AIP
Publishing.

Nauval N. M. dan Brady R, “Analysis of Behavioral Intentions to Use Chip-Based E-Money using the
Modified UTAUT Model (Case study: Flazz E-Money users in Bandung City)," Jurnal Mitra Manajemen
(JMM Online), vol. 3, no. 5, pp. 614-6627, 2019.

Jurnal Informasi dan Teknologi — Vol. 5, No. 4 (2023) 216-221

220



Frans Sudirj, dkk

[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

(28]

[29]

(30]

(31]

(32]

(33]

(34]

(39]

(36]

Lubis, F., Rony, Z., & Santoso, B. (2020, March). Digital leadership in managing employee work motivation
(case study: oil and gas industry in Indonesia). In Proceedings of the 2nd International Conference on Social
Sciences, ICSS 2019, 5-6 November 2019, Jakarta, Indonesia.

Tubagus, M., & Muslim, S. (2019). The Impact of The Development of Blended Learning Models Using
Computer applications in Higher Education. International Journal of Educational Research Review, 4(4),
573-581.

Sarah, S., Aswita, D., Ainun, N., Maulidar, M., & Azzarkasyi, M. (2022). The development of HOTS-based
assessment instruments on educational statistics. International Journal of Trends in Mathematics Education
Research, 5(1), 38-43.

Jefriyanto, J., Ainun, N., & Al Ardha, M. A. (2023). Application of Naive Bayes Classification to Analyze
Performance Using Stopwords. Journal of Information System, Technology and Engineering, 1(2), 49-53.
Ainun, N., & Jefriyanto, J. (2023). Development of Kirchoff’s Law Drawing Tools to Improve Student’s
Science Skills in Learning Process of Direct Flow Circuits. Journal of Information System, Technology and
Engineering, 1(2), 32-37.

Mahdalela, R., Ainun, N., & Roslina, R. (2022, December). An Analysis of Students' Mathematical
Communicative Skills in Solving Sets Problems at SMP Negeri 1 Darul Hikma Aceh Jaya. In Proceedings
of International Conference on Multidiciplinary Research (Vol. 5, No. 2, pp. 70-81).

Suryawati, I., Rahmani, R., & Ainun, N. (2022, November). Students' Mathematical Communication Ability
through Blended Learning Model for Elementary School Students in Banda Aceh. In Proceedings of
International Conference on Multidiciplinary Research (Vol. 5, No. 1, pp. 53-57).

Setyawan, A. A. (2022). Effect of Quality Management Practices, and Digital Innovation on Organizational
Performance Mediated by Competitiveness Strategy and Moderated by Industrial Collaboration at Vocational
Colleges in Indonesia. ITALIENISCH, 12(2), 1096-1100.

Setyawan, A. A., Prabowo, H., Simatupang, B., & Pradipto, Y. D. (2023). The Influence of Quality
Management Practices and Digital Innovation on Organizational Performance Mediated by Competitiveness
Strategy and Moderated Industrial Collaboration in Vocational Higher Education in Indonesia. Tec
Empresarial, 18(1), 398-403.

Widjayanti, C. E., Setyawan, A. A., & Racma, D. F. (2021, December). Philanthropy Model with Income
Redistribution as an Alternative Solution for Women Victims of Layoffs Affected by Covid-19. In Prosiding
University Research Colloguium (pp. 509-516).

Norman, E., Paramansyah, A., Utami, W., & Aminah, S. (2022). SWOT Analysis as a Strategy for Madrasah
Principals in Realizing Academic Madrasah. Al Tanzim: Jurnal Manajemen Pendidikan Islam, 6(02), 520-
530.

Wijayanti, C. E., Wibowo, A., Suyudi, S., & Setyawan, A. (2020). Hubungan Efisiensi dan Efektifitas dengan
Kepuasan Pengguna Sistem Pendukung Keputusan Pemberian Penghargaan Bagi Karyawan Pada Pabrik
Plastik" Sukses Mandiri" di Sokaraja Wetan. Jurnal HUMMANSI (Humaniora, Manajemen, Akuntansi),
3(1), 47-55.

Jumainah, J., Paramansyah, A., Rohmiyati, Y., Boari, Y., & Nurnaningsih, A. (2023). The Relationship
Analysis Between The Index Card Match Learning Model and Students’ Activeness and Memorizing
Capability. Journal on Education, 6(1), 1369-1374.

Junaedi, D., Norman, E., Salistia, F., Arsyad, M. R., & Paramansyah, A. (2022). The Analysis of the Impact
of Debt on the Indonesian Economy for the Period 1976-2021. ManBiz: Journal of Management and
Business, 1(1), 1-18.

Norman, E., Paramansyah, A., & Abdan, M. S. (2022). The Role of Organizational Culture in the
Effectiveness of School Organizations. Da'watuna: Journal of Communication and Islamic Broadcasting,
2(3), 254-2609.

Paramansyah, A., Hamzah, H., Putra, R. P., Direja, A. H. S., & Zamakhsari, A. (2023). The Impact of Parents
Training Program for the Psychosocial Development of Autism Spectrum Disorder Students. Journal on
Education, 6(1), 6147-6154.

Venkatesh, V., Thong, J. Y., & Xu, X, “Consumer Acceptance and Use of Information Technology:
Extending the Unified Theory of Acceptance and Use of Technology,” MIS Quarterly, vol. 36, no. 1, pp.
157-178, 2022.

Jurnal Informasi dan Teknologi — Vol. 5, No. 4 (2023) 216-221

221



